
A fund’s investment objectives, risks, charges and expenses should be considered carefully before investing. The prospectus contains this and 
other important information about the fund. To obtain a prospectus, contact John Hancock Retirement Plan Services, LLC at 1-800-452-4155 or 
visit our website at www.NationalPlusPlan.com. Please read the prospectus carefully before investing or sending money. Prospectus may only 
be available in English.

John Hancock Retirement Plan Services LLC is also referred to as “John Hancock”. 

Diversification does not guarantee a profit or assure against a loss.

This material is for information purposes only. John Hancock does not provide investment, tax, or legal advice. It is your responsibility to select and monitor your 
investment options to meet your retirement objectives. Qualified independent advisors suggest that you might want to review your investment strategy at least 
annually. You may also want to consult your own independent advisor as to any investment, tax, or legal statements made herein.

NEED HELP?
MORE INFO?

INVESTING FOR A BRIGHTER FUTURE

Log on to www.NationalPlusPlan.com  
and then click on the John Hancock  
link or call the Plan Office’s toll-free  
number at 1-800-452-4155.

Investing involves risk, including the risk of loss.

While every effort has been made to ensure the 

accuracy of the information in this material, in the 

case of a discrepancy, the official Plan document will 

govern.

Before investing, consider the funds’ or investment 

options’ investment objectives, risk, charges, and  

expenses.
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The Trustees of the National Plus Plan are dedicated to providing you 
with a retirement savings plan that can help you prepare for your future. 
As a participant of the National Plus Plan, pursuant to your collective 
bargaining agreement, you may be eligible to:

• Make your own contributions through payroll deductions,
• Receive contributions from your employer, or
• A combination of both

These contributions are received in the Plan Office and then forwarded 
to John Hancock Retirement Plan Services, who will invest them based 
on your investment elections for your account. If you do not make your 
own investment elections for your account, these contributions will 
automatically be invested in the appropriate NPP American Funds Target 
Date Fund, based on your year of birth. You are encouraged to review 
your options and make an active choice for your portfolio.

If John Hancock does not have your date of birth on file, contributions 
will be invested in the NPP American Funds 2015 Target Date Fund until 
a valid date of birth is obtained by John Hancock. If your date of birth is 
missing or inaccurate, please contact the Plan Office at 1-800-452-4155 
to have it added or updated.

For information about investing in the National Plus Plan and the funds 
available, call J.W. Thompson Investments toll-free at 1-800-929-9479.

Information about the National Plus Plan is also available at 
www.NationalPlusPlan.com or by calling the Plan Office toll-free 
at 1-800-452-4155. 

If anything stated in this guide conflicts with the National Plus Plan 
document, the Plan document will govern because it is the official 
governing document and this is just a guide to assist you in getting 
started.

          

Welcome!
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UNDERSTAND YOUR PLAN’S FEATURES
The information below provides an overview of the Plan. For more detailed  
information, please refer to the Summary Plan Description (SPD), which is 
available online at www.NationalPlusPlan.com or by contacting the Plan Office.

DETERMINE HOW MUCH  
TO CONTRIBUTE

PARTICIPANT CONTRIBUTIONS

EMPLOYER CONTRIBUTIONS

*IRS annual before-tax contribution limit $18,500

*Annual catch-up contribution limit $6,000

 2018*

Employer and employee contributions to 
the National Plus Plan (the Plan) will vary 
depending on the collective bargaining 
agreement. For information on Plan 
contributions under your collective bargaining 
agreement, please contact the Plan Office, 
your Union Representative, or your Company 
Personnel Representative. 

If you are eligible (or become eligible) 
to make these additional catch-up 
contributions, your before-tax contributions 
to the Plan will continue after you 
have reached the IRS annual before-tax 
contribution dollar limit until you have 
reached the annual catch-up contribution 
limit. If this is more than you would want to 
contribute, you must make the appropriate 
adjustment to your contribution to reach 
your desired annual contribution amount.

Before-tax contributions

On a before-tax basis, you can make 
contributions to the Plan, subject to the IRS 
annual contribution limit detailed below. 
Contributions may be made as a dollar 
amount or a percentage, or in cents per hour. 

Because you are a participant of the Plan, 
contributions may be made to your account 
by your employer on your behalf, as 
determined by your collective bargaining 
agreement. These contributions are 
received in the Plan Office and forwarded 
to John Hancock, who will invest them 
based on your investment elections for 
your account. If you do not make your own 
investment elections for your account, these 
contributions will automatically be invested 
in the Plan’s default investment, which is 
the most appropriate NPP American Funds 
Target Date Fund based on your date of 
birth.

Note: If John Hancock does not have your 
date of birth on file, contributions will be 
invested instead in the NPP American Funds 
2015 Target Date Fund until a valid date of 
birth is obtained by John Hancock. If your 
date of birth is missing or inaccurate, please 
contact the Plan Office at 1-800-452-4155 to 
have it added or updated. 

In the future, the annual limit may be 
adjusted for cost-of-living increases.

After-tax (Roth) contributions 

You may also be eligible to make after-tax 
contributions to your Roth account. 

Additional “catch-up” contributions for  
employees age 50 and older

If you will be age 50 or older during the 
calendar year, you can make additional 
before-tax contributions above the maximum 
annual dollar limit or other limits on before-
tax contributions imposed by law or the Plan. 
These additional contributions, or “catch-
up” contributions, are subject to a separate 
annual limit as described under “Annual 
catch-up contribution limit.”

In the future, the annual limit may be 
adjusted for cost-of-living increases.

 2018*
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Changing how much you contribute

You have the ability to change your before-
tax and/or after-tax Roth contribution rate 
once every three months.

Changing how your existing balances  
are invested 

You can make exchanges (transfers) on a 
daily basis among the funds in which your 
existing balances are invested on any day. 
Exchanges can be made in dollar amounts 
or percentages. Although Plan rules may 
permit exchanges on a daily basis, mutual 
fund companies reserve the right to limit or 
prohibit short-term or excessive trading in 
their funds to protect the long-term interest 
of all shareholders in the funds. In addition, 
short-term trading fees may apply to certain 
exchanges. 

Changing how your future contributions  
will be invested

On a daily basis, you can change (reallocate) 
the funds in which your future contributions 
will be invested. Changes must be made in 
1% increments.

Loans

Loans from the Plan are not allowed. 

Withdrawals while actively employed

If you are experiencing a financial hardship, 
you may be able to withdraw a portion 
of your vested account balance to cover 
your financial need. If you take a hardship 
withdrawal, you cannot contribute to the Plan 
for a six-month period. At the end of the six-
month suspension period, you need to elect 
a new contribution election by contacting 
the Plan Office at 1-800-452-4155. You are 
limited to one hardship withdrawal per year. 
Hardship circumstances include the following: 

• Prevent eviction from your principle 
residence or foreclosure on the mortgage 
of that residence.

• Pay medical expenses for you, your spouse 
or your dependants, or 

• Pay tuition, related educational fees 
and room and board expenses for 
the next 12 months of post-secondary 
education (through any 2-year or 4-year 
undergraduate college, university or 
community college) for you, your spouse 
or your dependants.

Any withdrawal you make is distributed pro 
rata from each of your investment choices. 
Withdrawals are subject to approval by the 
Plan Office. Call the National Plus Plan to 
learn more about the Plan’s withdrawal 
options or to request the correct form. 

Withdrawals of before-tax payroll deductions 
and rollover contributions are subject to 
current income taxes, and withdrawals made 
before age 59 1/2 may be subject to an 
additional 10% penalty. Please consult your 
tax advisor for further details. 

Statement of your account

A comprehensive account statement will be 
available online approximately 10 business 
days after the close of each calendar quarter; 
however, you can go online to view your 
past statement at any time. Additionally, 
one paper statement will be mailed to you 
each year, in January. To view your quarterly 
account statements:

•  Log in to your Plan’s website at  
www.NationalPlusPlan.com

• Click on the John Hancock link

• Click on the “Menu” tab at the top

• Click on the statements drop down menu 
within the “Statements by mail"‘” tab

You have the right to request and obtain, 
free of charge, a paper version of your 
National Plus Plan quarterly account 
statements. To do so, please contact the Plan 
Office at 1-800-452-4155.

Plan fees

There is a one-time initiation fee of $10.50 
and a yearly administrative fee of $10.00. 
Please note, you will not be charged the 
annual administration fee in the same or 
following year in which a portion of the 
initiation fee has been paid.
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Especially when you can set up your plan in minutes.

We believe saving for retirement is one of the smartest moves you can 
make. In the time it takes to drink a cup of coffee, you can get started 
with your plan and feel better about your future.

It’s easy to save for your retirement.

1 2 3  You’re
done!

It’s simple:

Sign up now! Decide how much 
to save.

Pick your 
investments.

Sign up now!
If you have any questions, please call 1-800-452-4155.
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The earlier you start saving for retirement, the better off you may be. When 
you save in the National Plus Plan, your contributions may grow over time. 
Remember, the Plan’s investment options are subject to market risk and will 
fluctuate in value. 

It’s easy to get started.

Your Plan is an easy way to save for retirement. Simply decide how much of a payroll deduction 

you want withheld, and your money goes right from your paycheck into the Plan. You’ll never miss 

it. It’s like paying yourself first, ahead of all your other bills. Please remember that if you change 

employers, you will need to complete a new enrollment form.

Less on taxes, more for you.

Taxes take a bite out of every dollar you earn. This leaves you with less to save. The National Plus 

Plan offers special tax advantages. By saving in the Plan you get to keep more of what you earn.

Pre-tax contributions lower your taxable income, meaning your taxes go down right away. This also 

can leave you with more money in your pocket. The pre-tax money you contribute to the Plan is tax 

deferred until it is withdrawn, so every penny you contribute goes into your account.*

You may also choose to contribute after-tax Roth contributions. With Roth contributions, you 

can pay income taxes on your retirement savings now – so you don’t have to later. Because Roth 

contributions are made to the Plan with after-tax dollars, you don’t have to worry about paying 

income taxes on Roth contributions and earnings when you make a withdrawal from the Plan.** 

There are no income limits — anyone can make Roth contributions to the Plan.

*At the time of withdrawal, your money will be taxed at income tax rates. Withdrawals prior to age 59½ may be subject 
to a 10% penalty.

1. Sign up now! 
 Let the benefits begin.

Sign up now.
Please refer to the enrollment form enclosed with this brochure or call the National Plus Plan  

office at 1-800-452-4155 to find out how to start contributing.

**Tax-free qualified distributions must meet two conditions: (1) attainment of age 59½, death, or total disability; AND 
(2) contributions must remain in the account for five taxable years since your first Roth contribution. In this document, 
all tax disclosures regarding Roth 401(k) contributions are limited to the federal income tax code and in particular, all 
references to tax-free treatment of qualified distributions are intended to refer to the treatment of such distributions 
at the federal level only.
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Tap into the potential benefits of saving and investing over time.

When contributions are made to the Plan, they are invested in the Plan’s investment options. The 

goal of retirement planning is to build savings over time. If investments generate earnings, those 

earnings can be reinvested and generate their own earnings. This is called compounding and it can 

potentially impact the ability to save for retirement.

A $100 contribution to the Plan each month for 20 years would total $24,000. If the account 

generates and reinvests a steady 7% return on investments, that could add $28,397 in earnings. So 

the total account balance could be $52,397. After 30 years, the account balance could be $122,709, 

with a total contribution amount of only $36,000.

THE BENEfITS Of 
STARTINg EARLY

$125,000

$100,000

$75,000

$50,000

$25,000

$0

1 YEAR 10 YEARS 20 YEARS 30 YEARS

Investment returns

Payroll contributions

Total savings!

(This hypothetical example is for illustrative purposes only. There is no guarantee 
that the results shown will be achieved or maintained over any time period. This 
example assumes no withdrawals, does not take into account fees associated with 
investing which, if included, would reduce the account balance, and assumes 
reinvestment of earnings. Taxes are due upon withdrawal. Figures are based on 
assumptions as set out and individual circumstances may vary.)
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Saving for retirement is all about putting away a little bit of every pay check, 
year after year. Each small step can help achieve retirement planning goals.

The $15 difference

Fifteen dollars a month may not seem like much money. In fact, it’s less than $1 a day. But adding 

just $15 more each month to a retirement savings plan may help with retirement planning. The 

hypothetical example below shows a potential difference between monthly contributions of $100, 

$115, and $130 after 30 years of saving.

2. Decide how much to save. 
 A little is good. A little more is better.

CONSIDER  
$15 MORE  
A MONTH

 

 

 

 

 

 

$122,709
$141,115

$159,521

POTENTIAL SAvINgS AfTER 30 YEARS

Sign up now.
Please refer to the enrollment form enclosed with this brochure or call the National Plus Plan  

office at 1-800-452-4155 to find out how to start contributing.

$130 monthly  
contribution 

$115 monthly  
contribution

$100 monthly  
contribution

(This hypothetical example is for illustrative purposes only. There is no guarantee 
that the results shown will be achieved or maintained over any time period. This 
example assumes no withdrawals, does not take into account fees associated with 
investing which, if included, would reduce the account balance, and assumes 
reinvestment of earnings. Taxes are due upon withdrawal. Figures are based on 
assumptions as set out and individual circumstances may vary.)
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4 START TODAY
Contribute $1.10 per hour today, and add $0.10 per hour each year.
Just $0.10 per hour more a year may make a difference.

44 CONSIDER MORE
Start at $1.50 per hour, and add $0.50 per hour each year.
Keep contributing more until you’ve reached the maximum  
amount allowed.

444 MAxIMIzE CONTRIBUTIONS
Contribute the maximum amount allowed.
Tap into the full power of investing and tax-deferred savings.

$0.10 can be a big deal.

It is important to remember that retirement planning is all about saving over time. Small 

contribution increases now — like $0.10 an hour — may help make a difference in reaching 

retirement savings goals.

For example, a $1 per hour contribution to the Plan that earns and reinvests a steady 7% return on 

the investments potentially could be worth $212,881 in 30 years. A contribution increase of $0.10 

per hour (to $1.10), potentially could be worth $234,169 in the same amount of time.

(This hypothetical example is for illustrative purposes only. There is no guarantee that the results shown will be achieved or maintained over any 
time period. This example assumes no withdrawals, does not take into account fees associated with investing which, if included, would reduce the 
account balance, and assumes reinvestment of earnings. Taxes are due upon withdrawal. Figures are based on assumptions as set out and
individual circumstances may vary.)
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3. Pick Your Investments
Investing for retirement requires careful planning along with ongoing maintenance. Although 

your individual goals are unique, there are some investment principles that apply to every long-

term investor. 

DIvERSIfY TO HELP SMOOTH OUT THE MARKET’S UPS AND DOWNS

Since it is impossible to predict the market, by choosing a variety of investments — a practice 

called diversification — you potentially can increase your chances of owning the best performers 

while reducing your exposure to poor performers. Of course, diversification does not guarantee a 

profit, and you can still lose money in a diversified portfolio.

REBALANCE YOUR PORTfOLIO TO KEEP IT IN LINE WITH YOUR gOALS

Over time, gains in one type of investment and losses in others could result in your portfolio being 

invested in proportions that don’t match your goals. Rebalancing your portfolio — selling some of 

your investments that have grown and investing more in the areas that have fallen behind — can 

help keep you on track with maintaining the level of investment risk that you intend, although it 

can’t guarantee you won’t lose money. 

STICK TO YOUR PLAN THROUgH MARKET CYCLES

While it’s natural to want to buy more of investments that are performing well — and to want 

to sell poor performers — history has shown that contributing to a diversified portfolio that is 

rebalanced through up and down markets is a more effective way to invest for long-term goals. 

This can help you avoid buying at a high price and selling at a loss. 

There is no guarantee that any investment strategy will ensure a profit or protect against a loss. 
Past performance is no guarantee of future results.
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OPTION A:  CHOOSE A TARgET DATE fUND THAT CORRESPONDS  
TO WHEN YOU WILL RETIRE

Target Date Funds take the guesswork out of investing. They’re an intelligent choice for investors 

who don’t want to spend a lot of time and effort choosing and monitoring their own investment 

choices.

The target date is the year in which you plan to retire and begin taking withdrawals.  Because 

each Target Date Fund consists of a vast number of underlying investments, you will have access 

to a diversified portfolio designed to help smooth the stock market’s ups and downs.

Each Target Date Fund is managed based on a projected retirement date and continues to be 

managed for an additional 30 years beyond that date.  As you approach retirement, the Funds’ 

focus shifts from growth to income to help provide an income stream through retirement.

YOUR TARgET DATE fUND CHOICES

NPP American funds Target Date 2015 fund
NPP American funds Target Date 2020 fund
NPP American funds Target Date 2025 fund
NPP American funds Target Date 2030 fund
NPP American funds Target Date 2035 fund
NPP American funds Target Date 2040 fund
NPP American funds Target Date 2045 fund
NPP American funds Target Date 2050 fund
NPP American funds Target Date 2055 fund

HOW TO CHOOSE THE TARgET DATE fUND THAT’S BEST fOR YOU

Step 1: At what age do you plan to retire?  _______________________
 -
Step 2: What is your current age?  _______________________

 Subtotal _______________________

Add the current year + _______________________

Your approximate retirement year = _______________________

CHOOSE THE TARgET DATE fUND THAT IS CLOSEST TO YOUR RETIREMENT YEAR

If you would like to discuss your particular situation before choosing a Target Date Fund, you can 

call the National Plus Plan’s Investment Consultant, J. W. Thompson Investments, at 800-929-9479.

If YOU DO NOT MAKE YOUR OWN INvESTMENT ELECTION(S) fOR YOUR ACCOUNT, 
YOU WILL AUTOMATICALLY BE DEfAULTED INTO THE NPP AMERICAN fUNDS 
TARgET DATE fUND THAT CORRESPONDS TO YOUR ANTICIPATED RETIREMENT 
YEAR BASED ON YOUR BIRTH DATE.

MAKE YOUR INVESTMENT DECISION

NPP American funds Target Date 2060 fund



10

OPTION B: INDIvIDUAL INvESTMENT OPTIONS
You can also choose to build your portfolio from our single-investment strategy funds. Brief 

information about these funds, including investment objective and investment category, is listed 

below. There can be no assurance that an investment will achieve its objective.

Large Cap value

NPP vANgUARD vALUE INDEx fUND
Seeks to employ an indexing investment approach designed to track the performance of the US 

Large Cap Value Index, a broadly diversified index predominantly made up of value stocks of large 

U.S. Companies.

Large Cap growth

NPP PRINCIPAL LARgE CAP gROWTH fUND
Seeks long-term growth of capital by investing at least 80% of its net assets, plus any 

borrowings for investment purposes, in equity securities of growth companies with large market 

capitalizations. 

Large Cap Blend

NPP fIDELITY ADvISOR LARgE CAP fUND
Seeks to provide exposure to well-established Large-Cap Growth companies with long-term 

earnings growth.  The Fund normally invests at least 80% of assets in securities of companies with 

large market capitalization (those similar to companies in the Russell 1000 Index or the S&P 500). 

The Fund may invest in growth stocks or value stocks, or a combination of both.

NPP LONgvIEW LARgE-CAP 500 INDEx fUND
Seeks capital appreciation by investing in companies that constitute the S&P 500 Index®. The Fund 

is a passively managed portfolio, investing in common-stock securities, that seeks to approximate 

the performance of the S&P 500 Index. “Standard & Poor’s,” “S&P,” “S&P 500,” “Standard & 

Poor’s 500,” and “500” are trademarks of the McGraw-Hill Companies Inc. and have been licensed 

for use by LongView Funds. LongView Large-Cap 500 Index Fund is not sponsored, endorsed, or 

promoted by S&P, and S&P makes no representation regarding the advisability of investing in the 

LongView Large-Cap 500 Index Fund.

Large Cap funds
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Mid Cap Blend

NPP vANgUARD MID-CAP INDEx fUND
Seeks to employ an indexing investment approach designed to track the performance of the US 

Mid Cap Index, a broadly diversified index of stocks of mid-size U.S. companies. 

Small Cap Blend

NPP vANgUARD SMALL-CAP INDEx fUND
Seeks to employ an indexing investment approach designed to track the performance of the US 

Small Cap Index, a broadly diversified index of stocks of small U.S. companies. 

All Cap Blend

NPP vANgUARD TOTAL STOCK MARKET INDEx fUND
Seeks to employ an indexing investment approach designed to track the performance of the US 

Total Market Index, which represents approximately 100% of the investable U.S. stock market 

and includes large-, mid-, small-, and micro-cap stocks regularly traded on the New York Stock 

Exchange and NASDAQ. 

Mid Cap funds

Small Cap funds

All Cap funds

foreign Blend

NPP DODgE & COx INTERNATIONAL STOCK fUND
Seeks to invest primarily in a diversified portfolio of equity securities issued by non-U.S. 

companies from at least three different countries, including emerging markets. The Fund 

focuses on countries whose economic and political systems appear more stable and are believed 

to provide some protection to foreign shareholders. The Fund invests primarily in medium-to-

large well established companies based on standards of the applicable market.

foreign fund
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Intermediate-Term Bond

NPP JOHN HANCOCK BOND fUND
Seeks to generate a high level of current income consistent with prudent investment risk by 

normally investing at least 80% of its assets in diversified bonds. These investments may include, 

but are not limited to, corporate bonds and debentures, as well as U.S. government and agency 

securities.

Stable value

NPP NEW YORK LIfE INSURANCE COMPANY ANCHOR STABLE vALUE fUND
The Anchor Account is a pooled separate account group annuity contract that seeks to provide 

a low-risk, stable investment option. The account offers competitive yields and limited volatility, 

with a guarantee of principal and accumulated interest, subject to the terms of the contract.  

Anchor Account contributions are directed to a New York Life pooled separate account which 

primarily invests in a diversified portfolio of high-quality, fixed income securities.

Bond fund

Capital Preservation fund

All investing involves risk. For more information and a full description regarding the investments listed above, please 
refer to the investment fact sheet, SPD, or the investment’s offering statement available online through the John Hancock 
link at www.NationalPlusPlan.com or by calling 1-800-294-3575.



13

Unlike other funds, which generally seek to “beat” the market, index funds seek to match their respective 
indices. It is not possible to invest in an index.

Mid capitalization companies are generally less established and their stocks may be more volatile and less liquid 
than the securities of larger companies.

Stocks of small companies may be subject to higher price volatility, significantly lower trading volume, and 
greater spreads between bid and ask prices, than stocks of larger companies.  Furthermore, small-cap companies 
may be more vulnerable to adverse business or market developments and may have more limited product lines 
than large-capitalization stocks.

Foreign securities can be subject to greater risks than U.S. investments, including currency fluctuations, 
less liquid trading markets, greater price volatility, political and economic instability, less publicly available 
information, and changes in tax or currency laws or monetary policy.  These risks are likely to be greater for 
emerging markets than in developed markets.

Funds that invest in bonds are subject to interest rate risk and can lose principal value when interest rates rise.  
Bonds are also subject to credit risk which is the possibility that the bond issuer may fail to pay interest and 
principal in a timely manner.

The stable value option seeks capital preservation, but there can be no assurance that this goal will be achieved. 
Returns will fluctuate with interest rates and market conditions.

IMPORTANT INFORMATION
A Target Date Portfolio is an investment option comprised of “fund of funds” which allocate their investments 
among multiple asset classes which can include U.S. and foreign equity and fixed income securities. The “target 
date” in a target date portfolio is the approximate date an investor plans to start withdrawing money. The 
Portfolio’s ability to achieve its investment objective will depend largely on the ability of the sub-adviser to 
select the appropriate mix of underlying funds and on the underlying funds’ ability to meet their investment 
objectives.  The portfolio managers control security selection and asset allocation.  There can be no assurance 
that either a Fund or the underlying funds will achieve their investment objectives. 

A Fund is subject to the same risks as the underlying funds in which it invests.  Because target date funds are 
managed to specific retirement dates, investors may be taking on greater risk if the actual year of retirement 
differs dramatically from the original estimated date. Target date funds generally shift to a more conservative 
investment mix over time. While this may help to manage risk, it does not guarantee earnings growth nor is the 
fund’s principal value guaranteed at any time including at the target date.  An investment in a target-date fund 
is not guaranteed, and you may experience losses, including losses near, at, or after the target date. There is 
no guarantee that the fund will provide adequate income at and through retirement. Consider the investment 
objectives, risks, charges, and expenses of the fund carefully before investing. 

For a more complete description of these and other risks, please review the fund’s prospectus.
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HOW DO YOU MANAgE YOUR PLAN ACCOUNT?

The Plan offers you two convenient ways to manage your account.

 Online - www.NationalPlusPlan.com
 Then click on the                  link.
  The Plan’s website provides you with interactive planning tools to help you to make your 

investment decisions. 

 By telephone - 1-800-294-3575
  For personal assistance, call the John Hancock toll-free number between 8:00 a.m. and 10:00 p.m. 

Eastern Time, any business day, and press “0” to speak with a Service Representative. 

WHAT YOU NEED TO ACCESS YOUR ACCOUNT

MANAGE YOUR ACCOUNT
H O W  D O  YO U  M A N A G E  YO U R  P L A N  A C C O U N T ?

The Plan offers you two convenient ways to manage your account.

Online – www.NationalPlusPlan.com

T hen click on the                                        link
The Plan’s website provides you with interactive planning tools to help you make your investment decisions.

By telephone – 1-800-294-3575
For personal assistance, call the New York Life toll-free number between 8:00 a.m. and 10:00 p.m. Eastern Time, 

“0” to speak with a Service Representative. 

W H AT  YO U  N E E D  T O  A C C E S S  YO U R  A C C O U N T
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You now have full access to your account, online and by phone. Here are some simple ideas to help you make 
the most of the plan. 

Set your password. When you log on or call us for the first time, we’ll ask you to provide your Social Security 
number so that we can create your unique Personal Identification Number (PIN)/Password. You’ll use your 
PIN/Password to access your account in the future. 

To establish your PIN/Password online, go to mylife.newyorklife.com and click “Register now. Get started 
with your plan.” Be sure to create your User Profile and, if you’d like, provide an email address. 

To establish your PIN/Password by phone, call 800.294.3575 and follow the prompts. 

any business day, and press 

You now have full access to your account, online and by phone. Here are some simple ideas to 

help you make the most of the Plan. 

Set your password. When you log on or call us for the first time, we’ll ask you to provide your 

Social Security number so that we can create your unique Personal Identification Number (PIN/

Password). You’ll use your PIN/Password to access your account in the future.

To establish your PIN/Password online, go to www.NationalPlusPlan.com, click on the                       

link and click “Register now Get started with your plan.” Be sure to create your User Profile and, 

if you’d like, provide an email address. 

To establish your PIN/Password by phone, call 1-800-294-3575 and follow the prompts.

MANAGE YOUR ACCOUNT

MANAGE YOUR ACCOUNT
H O W  D O  YO U  M A N A G E  YO U R  P L A N  A C C O U N T ?

The Plan offers you two convenient ways to manage your account.

Online – www.NationalPlusPlan.com

T hen click on the                                        link
The Plan’s website provides you with interactive planning tools to help you make your investment decisions.

By telephone – 1-800-294-3575
For personal assistance, call the New York Life toll-free number between 8:00 a.m. and 10:00 p.m. Eastern Time, 

“0” to speak with a Service Representative. 

W H AT  YO U  N E E D  T O  A C C E S S  YO U R  A C C O U N T

16

You now have full access to your account, online and by phone. Here are some simple ideas to help you make 
the most of the plan. 

Set your password. When you log on or call us for the first time, we’ll ask you to provide your Social Security 
number so that we can create your unique Personal Identification Number (PIN)/Password. You’ll use your 
PIN/Password to access your account in the future. 

To establish your PIN/Password online, go to mylife.newyorklife.com and click “Register now. Get started 
with your plan.” Be sure to create your User Profile and, if you’d like, provide an email address. 

To establish your PIN/Password by phone, call 800.294.3575 and follow the prompts. 

any business day, and press 



NOTES



A fund’s investment objectives, risks, charges and expenses should be considered carefully before investing. The prospectus contains this and 
other important information about the fund. To obtain a prospectus, contact John Hancock Retirement Plan Services, LLC at 1-800-452-4155 or 
visit our website at www.NationalPlusPlan.com. Please read the prospectus carefully before investing or sending money. Prospectus may only 
be available in English.

John Hancock Retirement Plan Services LLC is also referred to as “John Hancock”. 

Diversification does not guarantee a profit or assure against a loss.

This material is for information purposes only. John Hancock does not provide investment, tax, or legal advice. It is your responsibility to select and monitor your 
investment options to meet your retirement objectives. Qualified independent advisors suggest that you might want to review your investment strategy at least 
annually. You may also want to consult your own independent advisor as to any investment, tax, or legal statements made herein.

NEED HELP?
MORE INFO?

INVESTING FOR A BRIGHTER FUTURE

Log on to www.NationalPlusPlan.com  
and then click on the John Hancock  
link or call the Plan Office’s toll-free  
number at 1-800-452-4155.

Investing involves risk, including the risk of loss.

While every effort has been made to ensure the 

accuracy of the information in this material, in the 

case of a discrepancy, the official Plan document will 

govern.

Before investing, consider the funds’ or investment 

options’ investment objectives, risk, charges, and  

expenses.

For information about investing in the National Plus 

Plan and the investments available, call J.W. Thompson 

Investments toll-free at 1-800-929-9479.

Information about the National Plus Plan is also available at  

www.NationalPlusPlan.com or by calling the Plan Office 

toll-free at 1-800-452-4155.

MANAgE YOUR ACCOUNT
Online at www.NationalPlusPlan.com and then click on

the John Hancock link or by telephone at 1-800-294-3575.
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John Hancock Retirement Plan Services, LLC, National Plus Plan and J.W. Thompson Investments are not affiliated and none are responsible for the liabilities of the other.

John Hancock Retirement Plan Services, LLC offers administrative or recordkeeping services to sponsors or administrators of retirement plans, as well as a 
platform of investment alternatives that is made available without regard to the individualized needs of any plan.  Unless otherwise specifically stated in writing, 
John Hancock Retirement Plan Services, LLC does not, and is not undertaking to, provide impartial investment advice or give advice in a fiduciary capacity.  
John Hancock Trust Company LLC provides trust and custodial services to such plans.
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